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Review of Australian Standards.To keep abreast of progress in industry, Australian Standards are
subject to periodic review and are kept up to date by the issue of amendments or new editions as
necessary. It is important therefore that Standards users ensure that they are in possession of the latest
edition, and any amendments thereto.
Full details of all Australian Standards and related publications will be found in the Standards Australia
Catalogue of Publications; this information is supplemented each month by the magazine ‘The
Australian Standard’, which subscribing members receive, and which gives details of new publications,
new editions and amendments, and of withdrawn Standards.
Suggestions for improvements to Australian Standards, addressed to the head office of Standards
Australia, are welcomed. Notification of any inaccuracy or ambiguity found in an Australian Standard
should be made without delay in order that the matter may be investigated and appropriate action taken.

This Standard was issued in draft form for comment as DR 95406.
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PREFACE

This Standard was prepared by the Joint Standards Australia/Standards New Zealand
Committee EL/31 on Intruder Alarm Equipment and Installations. This Standard is a result
of a consensus among representatives of the Joint Committee to produce it as an
Australian Standard.

It has been prepared at the request of providers of static and mobile security services to
fill a need in the industry. This Standard specifies the perceived minimum requirements
which are attainable by all security companies, regardless of size, and which are necessary
to provide a professional and competent service to clients. Its application is intended to
raise the quality of services provided and thereby improve the public image of the
industry.

Users of this Standard are advised to consider the desirability of quality assurance
accreditation in accordance with the procedures contained in the AS/NZS ISO 9000 series.

In preparing this Standard, cognizance has been taken of comparable Standards in the
United Kingdom.

The term ‘normative’ has been used in this Standard to define the application of the
appendix to which it applies. A ‘normative’ appendix is an integral part of a Standard.

© Copyright STANDARDS AUSTRALIA

Users of Standards are reminded that copyright subsists in all Standards Australia publications and software. Except where the
Copyright Act allows and except where provided for below no publications or software produced by Standards Australia may be
reproduced, stored in a retrieval system in any form or transmitted by any means without prior permission in writing from
Standards Australia. Permission may be conditional on an appropriate royalty payment. Requests for permission and information
on commercial software royalties should be directed to the head office of Standards Australia.

Standards Australia will permit up to 10 percent of the technical content pages of a Standard to be copied for use
exclusively in-house by purchasers of the Standard without payment of a royalty or advice to Standards Australia.

Standards Australia will also permit the inclusion of its copyright material in computer software programs for no royalty
payment provided such programs are used exclusively in-house by the creators of the programs.

Care should be taken to ensure that material used is from the current edition of the Standard and that it is updated whenever the
Standard is amended or revised. The number and date of the Standard should therefore be clearly identified.

The use of material in print form or in computer software programs to be used commercially, with or without payment, or in
commercial contracts is subject to the payment of a royalty. This policy may be varied by Standards Australia at any time.
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STANDARDS AUSTRALIA

Australian Standard

Guards and patrols

S E C T I O N 1 S C O P E A N D G E N E R A L

1.1 SCOPE This Standard specifies the minimum requirements and provides further
recommendations for the organization, staffing, operation and management of a company
providing static or mobile guarding services. Appendix A specifies the requirements for
custodial and escort officers. It is intended that future editions of this Standard will be
expanded to include the requirement for other specific guarding operations.

NOTES:

1 Cognizance is made of the fact that licensed crowd controllers are part of the security
industry in some States but as they are not widespread throughout Australia, they are not
included in the Scope of this Standard.

2 The term ‘company’ is used in this Standard to denote one which provides a static or mobile
guarding service.

1.2 REFERENCED DOCUMENTS The following documents are referred to in this
Standard:

AS
1668 The use of mechanical ventilation and airconditioning in buildings
1668.2 Part 2: Mechanical ventilation for acceptable indoor-air quality

2201 Intruder alarm systems
2201.1 Part 1: Systems installed in client’s premises

2343 Bullet-resistant panels for interior use
2343.1 Part 1: Glazing panels

2444 Portable fire extinguishers and fire blankets—Selection and location

3000 Electrical installations—Buildings, structures and premises (known as the
SAA Wiring Rules)

3749 Intruder alarm systems—Road vehicles
3749.1 Part 1: Performance requirements

3793 Guide to the selection of intruder alarm systems for road vehicles

AS/NZS
2293 Emergency evacuation lighting in buildings
2293.1 Part 1: System design, installation and operation

AS/NZS ISO
9000 Quality management and quality assurance Standards
9000.1 Guidelines for selection and use

9001 Quality systems—Model for quality assurance in design, development,
production, installation and servicing

9002 Quality systems—Model for quality assurance in production, installation and
servicing

9003 Quality systems—Model for quality assurance in final inspection and text

COPYRIGHT
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Click on the logos to search the database online.

SAI Global also carries a wide range of publications from a wide variety of Standards Publishers:

The remainder of this document 

is available for purchase online at 

www.saiglobal.com/shop

T
hi

s 
is

 a
 fr

ee
 6

 p
ag

e 
sa

m
pl

e.
 A

cc
es

s 
th

e 
fu

ll 
ve

rs
io

n 
on

lin
e.

http://www.saiglobal.com/shop/script/Details.asp?DocN=stds000015589
http://www.standards.com.au
http://www.standards.com.au/catalogue/script/Provider.asp?Db=AS
http://www.standards.com.au/catalogue/script/Provider.asp?Db=ISO
http://www.standards.com.au/catalogue/script/Provider.asp?Db=IEC
http://www.standards.com.au/catalogue/script/Provider.asp?Db=ANSI
http://www.standards.com.au/catalogue/script/Provider.asp?Db=ASTM
http://www.standards.com.au/catalogue/script/Provider.asp?Db=BSI
http://www.standards.com.au/catalogue/script/Provider.asp?Db=DIN
http://www.standards.com.au/catalogue/script/Provider.asp?Db=JIS
http://www.standards.com.au/catalogue/script/Provider.asp?Db=ETSI

	AS 4421-1996 Guards and patrols
	AS 4421-1996 GUARDS AND PATROLS
	PREFACE
	CONTENTS
	SECTION 1 SCOPE AND GENERAL
	1.1 SCOPE
	1.2 REFERENCED DOCUMENTS
	1.3 DEFINITIONS
	1.3.1 Assignment instructions
	1.3.2 Check call
	1.3.3 Client
	1.3.4 Competent person
	1.3.5 Guard
	1.3.6 Guarding
	1.3.7 Keyholding
	1.3.8 May
	1.3.9 Operational instructions
	1.3.10 Operations room
	1.3.11 Operator
	1.3.12 Patrols
	1.3.13 Redundancy communicator
	1.3.14 Service instructions
	1.3.15 Shall
	1.3.16 Should
	1.3.17 Specification
	1.3.18 Static or mobile security service


	SECTION 2 COMPANY ORGANIZATION
	2.1 STRUCTURE AND PRINCIPALS
	2.2 FINANCES
	2.3 INSURANCE
	2.4 PREMISES
	2.5 SALE OF SERVICES
	2.6 SURVEYS
	2.7 CONTRACTED WORK
	2.8 CASUAL WORK, ALARM RESPONSE AND VERBAL ORDERS
	2.9 ASSIGNMENT INSTRUCTIONS

	SECTION 3 STAFFING
	3.1 SELECTING AND VETTING
	3.2 TERMS OF EMPLOYMENT
	3.3 SECURITY LICENCE
	3.4 IDENTIFICATION
	3.5 UNIFORM, DRESS AND BEARING
	3.5.1 Uniform
	3.5.2 Presentation, dress and bearing
	3.5.3 Vehicles and drivers
	3.5.4 Equipment

	3.6 TRAINING
	3.6.1 General
	3.6.2 Induction training
	3.6.3 Site training
	3.6.4 Specialist training
	3.6.5 Refresher training
	3.6.6 Employee development training
	3.6.7 Training records
	3.6.8 Training responsibilities


	SECTION 4 OPERATIONS
	4.1 GENERAL
	4.2 OPERATIONS ROOM
	4.2.1 General
	4.2.2 Location
	4.2.3 Construction
	4.2.4 Additional equipment

	4.3 OPERATIONS ROOM FUNCTIONS
	4.4 COMMUNICATION
	4.5 RECORDS
	4.6 OPERATIONS ROOM STAFFING
	4.7 KEYHOLDING SERVICE
	4.8 GUARDS
	4.8.1 General
	4.8.2 Employer's responsibilities
	4.8.3 Employee's responsibilities

	4.9 MOBILE PATROLS
	4.10 ALARM RESPONSE
	4.11 FIREARMS
	4.11.1 General
	4.11.2 Selection
	4.11.3 Carrying  firearms
	4.11.4 Ammunition
	4.11.5 Safekeeping
	4.11.6 Maintenance
	4.11.7 Training and records


	SECTION 5 DOCUMENTATION
	5.1 COMPANY INFORMATION
	5.2 CONTRACT
	5.2.1 General
	5.2.2 Assignment instructions

	5.3 QUALITY ACCREDITATION

	APPENDIX A - CUSTODIAL AND ESCORT OFFICERS
	A1 GENERAL
	A2 TRAINING
	A3 VEHICLES
	A4 COMMUNICATION
	A5 FIREARMS

	APPENDIX B - MINIMUM ALARM RESPONSE TIMES
	B1 GENERAL
	B.2 DEFINITIONS
	B2.1 Total response time (TRT)
	B2.2 Response area
	B2.3 Metropolitan area
	B2.4 Weekday normal business hours alarm response

	B3 MONITORING RESPONSE TIME
	B4 PATROL RESPONSE TIME
	B4.1 General
	B4.2 Exceptions





	Title: AS 4421-1996 Guards and patrols


